%&

#

$!

$*



# # ++,. %

H&H] # # # 0

& 10 2 3& # # 14

5 & 6 # . # 2
5 & 0 7148 5 & 9 2 71
5 & /
: 2 & H&H & : & 0
& & 6 &2 "5 & 2 & 7'8: 2 <#
6 # & # 2 # #.O#. 0# &
& 5 = # 0 #
# 7> 8 ++, ? & #
48 S@@A ++$ & > #
++A/ 3& & 5
5 & # . - & 6 & & #

210 2 2 |/ ( ‘& 02 B2 .
# C & # # # 0 &
# ( 2 # 60 # 21

# 78&H#H( 8 ++268& I # # 6 #
96 # 0 & 2 # 6 &2 # [I>
& c I+ ++/ 0 & ' H# 6 # &# .
C# & #& # #2 /& 22
D # . ' # &# . # (7 8.
&H#( 7 $+2 * # 8 2 & 2. & |
# 7 HE&H#S ++, - -

H&H. < C ++ # /] 7& 8 &2

10 2 0 2 =#& 0 = # # # (-
/ # & & #& % & 2 ++@ # &

(

# 7> (8 ++, # 00 # o+

0 2 #& 2 >( & -+

#0 2 <2 00

E 0/

# 7&H#( 8 ++'F # &
'&H( &H#H( # $@B+.6 2

"7 08&2 =#& 08/ & & # 0 /:

& )& # & & 611/ /6 # /16 2

- 0 ## &0 & 00 0 <& #/

++,/

+$$/ '

48



( 5 2 &
& /
# & ( # #
& /
' 2 &
# . # & 2
0 & # # o# 0o 2
&# & : & & # #
0 # &# #
& < 2 # 2&
& = 02& = ) % = 0 0 0 &
O& # |[I> =2 0 O#
9 2 > & 0 & & H . &# & /|
) ( /
& # 5 . ( ++B
0 0 # 0 & . # & ## # #
( / # ## & & # 2 ++@/
' & # # 2
&# 0 5 2 & ++@ > / # #
(# #02 /6 #&
0 #& &# # & # |/ 2 #&
NE (/
"= o# & # & 2
0 &## &
= # 0 GH+++ /
+% & 2 ++@ 6 2
0 2 & & #& 2
2 2 /> 0
&2 0 &## & 2 0 2 $@
% & 2 +$+/
5 2 & ' ; > ( . 2
& & #
# #& 60 &
#H& |/
5 #( 0
& & # 2 - 0 0 . #& 2 &C. #& 2 /. %
);! .D #4 C & . 2) . & 2)# 2 &. 1
& & /
9 7 0 8 2 D&2 2/
& # # ( 2 2

& & +B++ & ++IE ++"/



& . # ( #&e # />
% 2.5 & ( ( 0& & & 0 2 />
# . # & & # 0 o#.
0& 2# & & & . #& o# # # & #
0& |/
2
!
It #
& . (2 ( & 02 2 # & 2
| ++B &# 2 | # 28/
& # # 08& 2 &
0 & o# # & # /
H & # .2 # # &
& 2 # 3& 2/
# $* 2 0#
2 & &# E&
# # & 2 & # & 2
/ (# & 0&?2 0#
/
o# = #  #( O#
& #& &2 #&
# | 0& O & 0 2/
4 &2 0O# "4+ -Al+ + (2
0 "& & &/
& # # 08& 0 # #
+ 2 2/ > & 2& !
& . = 2 0# &4 & /
6 & D 4 $ & )
E, 2 ( # +.+++ #2 /
D & I 9 & # &
6 / !
! #
- # ? ( (
# & 6 & 6027 $ & E,
2 ) '
#0 # ( # /
O# # # 2& & =
# # # 2& & I # 2 O# #
2& (/ 0# & # 2 9
# # o#/
&H( %H#H %H# O#f # #& @) & |/ O# #8&

( #& 0 $A++ /' 1B



0# #& # & 0 & 3&
#& 0 /

$$% 2 & 2 0O# | & ? #&
2?7 0 # 2 <& 0 B.*+ +# & 2 & /! 0&
0 2 ( 0 =# A*++ ( 2/
H ## .5 14 0
9 H9 # & 2 & O =
& 2 0O # /
5 # # H# 5 2 D&
# 60 /
& &# 5 O 0 0 > ( &# #
H O# & & /
& #& o#
' #.6 .% & 2
$ % #& & 2 # &
& =
' I #& /
( "
5'&& =#& 0
& 5 ‘& . % <.
) # ( #
! ( & /
$ * 3& 2
( ++.+++ =- 0 /
( ] # & 2
+ 2 0#/ #
$ " 2 2 0
+ 1 I O# & & #
5 0 5 #
v $ 5 " .D 2J&
! 0 & /| 5& 0 #
’ * # ( 2
# #/
> 02 & (/ > # 02
H#Hit & 2 & 2 2 & 0 &
0 &# 2 /
2 >
wypn
5 # #&H#H 2
&#t 0 2 /
& O# #& 0 # & = # #
#0 0 ( # # & #

1 % 5 # ( # # # | %&

#&

&#H#H &



# & O# # & 0 20& . #0

3& 2 = ( 2
HEH &'s 2 ++B/> 02
0 # & # 2/ > #
## 0# 0 2&0 & & # & 0 & #
5# 2 & 0& E - -
#H#l> # 0 & & # #& & & #0
& & (& 0 3& ( 0 # 2
# 0& (/5 0 2 & 'E,’ >
.2 0# 0 &#
&1 2 2 # 2 &t &
0 /& ( & 0 & &
& H&H & H&H# # & 2 & O #

0 & # 2 0#/

' #&# & ( #&
2 # (0& # & 0 # 2 & #
& # 0&/
$
#&# & & #0 2/
%%&
0&2 0 & #& # 2.
# #& 2 /
42 KD # & /
> & & H & & ( 2
/" & &t
00 0 00/
> 2 ## " #& . #&
& | # O# #& 00 &
2 O#/ # & &
& 20 & . 2 # &
( #21
C
& 0 # &H# #& 0
# # /
#&# 02 & 0 3&
& 0 &/
% 2 & # 0 & &
0& & .H. & D 0 &
# #&#/
) 4+,
& 60 . 9 . 2 #&# 9 D& 2
/ # # # ++ &

& C( & O#/

0 &

% &



- 202
& 0 &/
> &
0
& & # &
% 2 2
( & (
2 = 0 +B
| & +B++ O#
#
/
%
#
e #
02 2 & # 3&
2 0
0 # 0 #&
02 & |/ #
2 # / 0
& 5 0 # 0
& / & 0 2
& & |/ & &# &
0 #& & |/ &# &H#H#
3& /> & #
2 &0 &
> & 0 2 #
# 2. #2 .
6 # . & &
& 3&
0 & &
5 & ( ( 0
# 0 2/
<#0 0
#& 0 & & &
& & .)
H#Hit /
' 2 # &/ >
& # &
/ #& /| & 2.
2/ ( &
& 2 2 ( & ( & &
/
3& 2 # # #

++

O#

~N A~

o R

#&

o#/

#&



& 2 # 2
& 0 & / &
#& /
' & # (
& O# 2
> & &
# 2 & &/
#6
wp
#
> #
( # 2
4 2 #
# 3 & < OH.
0 2 # <&
(0 # #
)0 #& # # 0
#it & # & #
&<# # /5 &
O# #
# & # &
# . 0 | & #&
0&2 # 0 & #&
# # & O#
+
!
&
&
&

/9 0.
# o &&
& & # #o2
0 O
( # # &
# 200
% ( < & &
2 < & / 6& 2
- /
# # (
# 2. 0 *# 2
# "0
&# 1% #
& 9 &
9 # |/
& # & #& I #it
0 & #
0
& # |/
5 #it
& # />
& # # 02
& #
& |/ & # & #
&ttt & / H
(0 #
/
# 0 0
#H# # # 2
# #& = 2

& /

/>

+B++



: # 0 # 2 2 /
> 0 <2 # & & 0 (
& &# /" 0 0& |/
62 &ttt & #& #&
& /" 00 # =2 0 /
# 0 02 2 0 < /
& 0 < # #& (
# /
6 4 # D& # (& | D&
& # # #/
#& 0 & ( 2 =# & &
0& #& & "™ 2 2/ & & 0
# # & = (/
> 0 2 # # : # & 2 &
o0& /| & & 0 ( <
# /
& 2 0 0 #
02 0 # :
( #att > ( &/
0 9
7 # 8 & 0 #
## #I # #
0 & # 0 /
& ( &t 2
& = #& & # #
&t & 0 # #
# 0 & (/>
#( 0 # 2 02 &/
& & 0 & < @@L & #&
& 0 3& ++B/
& 0 &#t cCo $ H& 2 #& / >
& & 0 # ( I >
#& 2 0,& O & & & 0 3& $+/
& & 3% 0 & 0 & &
# # & #& / #& 2
# & & #
> [ ( 2 02 I # &

& 0 "E, O# # H& 2 # & & /



> # & = & ( 0 0 2 Y% 2H #
0O 8 /> 0 & M ( 0 # # N +B++ &
#& 2 & # & /
>0 & & 02 &# # #
/> | # & # # &1 (
# 2/
> 0 - & 0 > ( # 02 '5 /
># & 0 2 &0& # 2/
& # & O#. & #- - #
O# # & & #& &
0 2/ & 2
#& = # # 2
21" & #&
#0 = & 0 ' /
> 4 #( &# (
& 0 # &# 2/ > 0
0 # 0 #& # & #
0 < #( 02 o/
# & #
( # & 2 > O 0
0 # # %&
/
. 2 . (&
% & () = GI*++ A | & ( 2
# # # & |/
#
et #
( = # &22 & & /> 0 #&
& R & & / = & #
#0 # '&& 2 # & & & =
# 0 & # 2/> 0 < 2 # 0 0 &
( & # |/
& & (# /9 0
( & /
> 0# & ( ? & (
o0& /> &
#=0 C/
& >( % &2 &##t & ? #& & 0 &
# # |/ 2 & & !/ &
2#& # # /
& 2 # 2# ? # 5(

0o /~» 0 O % 2



> & (= & ( & &
2
& 2&0& |/
(3 60
"1t 0 #
#& 2 > (
#& #
# & & 2 & #& #&
&
# & >(. # 0
& # #& . &
& & GI.,,AB/
5 2 #&
# 0 2 # & &
( # | #
# # & #&
#& /
% 2. & 2
& 5 > (
H & I " /5 2
# 5 2
N # & 0
-D 2> (
6 #
"1t 0
5 2 '& ) 6
/5
0 &
(0 # >
0& 2
# #
"5 (0 2 6 # 0
& /5 & ( ( # # F
) > /| > &
' # # # &
# & 2&
[ ' #&
( # 2

O# # & 27 & 2 #(
#& & | %&
& 2 & #( #(.
& |/
C # . 0O #
* +++ 2 6# ++B/
# &# 2 D& ++B
& (
& & &
S&#tt &
0
1
#
5 0
> (/
#( ( $ ("
# 5 ( 5
& &t # #
/
‘& & 2 50 2 &
2 &
#0 & 2 #
9& & . 6 # &# .
> & /
# [ 20 2 # & /5
# # & . & 2
2 ( &
( & & 22 #1/



)4

+(

% 25 & ( ( #&
# & & 2/
6 #
1" 0
> 2
#& O#
& 0
#0 #& / 0
( 0. 0
2 <& #

#& > /
6& 2 # &
#& 0O# & 0

# /0 &
- # O#H O#H-

& 0 #& /5
2 0 0 -
# /5 #

0 2 /

#& & 0 #
& 0 & #
/5 0 & 2 &
& #& ## |/
( & 0
2 & #
( & &( #
# # &
& ( # # . &H#
) &# /
% & 2 + # 622 0
& >
02 &1'5 & ( (
0 & /
'"40 6 # 5 (
& O#. ( &
/> &
> (@] = # 2&
& # - /
& # 2 & & /
# /! & & 0 &2
2 #/
0 0 #
( (
2 0 # / 0 #
2 2 /
##& & 02
& K #
0 #--# = #/ O
## #
> & & 0
2 #
0 0 02
&
oO#
# & 2 2 ( 0&

"E,



5 02=#

o# 0/ (
/
2 # # 0
# # 0# |
/
# # O O# & 2#
&
' HH & # #
& %
' & ##
/5 & | 2#
#o#
++@ & ( #  ##
0 # &0 9
i # 2 0
( 5 0
0 ## /5 (
# & 0 &/
5 # # # #
0 =#
) /5
# # /6 # & &
5

2 0 0 %o H

& & ++@
# & #& 2
# # & 2/

++B/

%

>( (2

2/



1 2 *++3 *ht

# # & & & # & +B++
& .5 & ( #( ( &. ) 0 0
& 2 & & "9& #& 0O# & # 2 ++B-++@/
> & ## & &0 0# ( # &
& & 02 & 02 2
&C $.4H++
#8& 2 $. 54+
% - 0)& $+.+++ &
)
) $".+!
D #4 C & +.+++
2) B ++ &
)
2) 26 # 2 $.@
%&
& 2 $@."*@
V# 2 & R
$A.I"B
1 & & $+.+++
6 B
( ( 2& && I




4&"5%/%% '/ 66 *++3

« %%/$S.8Y
w8/

 %%/$S.8Y
%. %9 . [/

 %%/$S.8Y
%u W B/

 R.8Y %.LS,
/%..5.6.88
% S$

 R.87 %LS,
% 9% % 9

 Bu%.$S®
% 9% % 9

 R.87 %.LS,
. %.$5%

%$%® L%.%/

 Bu%.$5%

%$%® L%.%/

%$/ %

B"

$*!

'&H(
#&#

$B

I+

‘@

"A

$A
$+

A

"$

I+

B $A! "B, A*+

$$

*++3

/

Volunteers Male to

" Male

Female Ratio

<@
I
=
1]
L




78 '/ 66 *++3

N ° ° A @D :
se8 $358 2£% g€ 2 & 9
Bheo 8-o Lo £ s g
%%/ % © - N~ R o3 ©
G G
'&H( $A AE $B"@ LLAA,.@,B "+ A"+ D& 2-D& !+
HE&H $ ! $3" g .BAB D& 2%$-D& !+
9( 2 $ $ *+ , + D& 2%$-D& !+
& + ! 1$ @.,+ + %1%
+ Y *A"@ + %18
( + $ $* L + '&$-D&2!$
> ( + *| $*.$BB + D& 2$-D& !+
> + $ $+ $*.1, + D $6#$
> + $ $+ * Bl+ + D$-6#1$
+ ! 1A $@B.A$B + '$ 1$
[ *++3 $B B* $/* @ "l *+B
Ratio Part-time to Full-time Staff
M Part-Time
i Full-Time
Operating Costs per Centre
W Auckland

m Christchurch
B Hawkes Bay
® Marlborough
m Nelson

m Taranaki

= Waikato

m Wairarapa

Whangarei




'%"% /8&$ $ / 8$8%$1 &6 /9%"%7 &$% 4&"5$/%% ' *++3

A . 8
i 23 398 ¥=8 g
> ©2H & Se® ©
S & 3 X PR - S84 3
- R 8- I S T3 o\
g e B o8 —g3 © s 5
® e = R o H =
2%: &~ ERk < 5
© <5 >SS S 3
%3/ % N N g -
'&H( @ AB $+ $+ * $F/*
#HE&H# " I+ * A* @ ! F$ /*
9( 2 B $! A o $A B  $F$+
& $ , * *q uB n "F$
$" $$ $+ A+ @ $+ $F$
( $+ $+ A *+ * * $F$
> ( " " B *A $+ 3, $F$
> n n $ *q n $F$
> $" $" $+ *k + B $FS+
[ *++3 *3< *h= <>, ==? <>< <@A
Volunteers & Trainees
300 -
250 —?
200 -/.
150 -+ /
100 -//.
50 -
0 T T T Ll

Received Accepted Successful Resignations




"8%%$/ '/ /8'/8 ' *++3

= S

19 @ 2 2

: : o3 o E oo]

o O\o o X S [S) S

s 8 B = 3 3

8 ; © _

< ® o

%S$/ % S
'&#( Al@B +  $"AA $."+ $.,* $.$3" +
#8H $.@3@ + + + N e
9( 2 LIF + + + + + +
& $."*+ $.+@B + + + + +
*+'$ + + $A + + +
( $.A"+ + + + + + +
> ( *$@+ + + + + + +
> LIAS$ + + + + + +
> AQ@! $*++ + B + + +

'# 0 $,.@"
[ *++3 3<BA>+ *B=,3 <@B?>? <B?A3 <B>*= <B<<@ A=

Main Issues

m Mental Health

M Psychiatric Problems

® Loneliness

H Employment/Financ al

M Deoression

m Self Waorth

m Family Relationships

m ANnxiety

Communication

Difficulties

m Merital/De facto




